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Name: 

1. Go to Start/All Programs/Accessories/System Tools/Disk Cleanup, select your C drive, click OK. (You may have to click cancel as it looks for some Office files.)  How much space does it say is used by 

a. Temporary Internet Files:

b. Recycle Bin: 

c. Temporary Files:

2. Make sure the items above are checked and click OK. Run it again and view how much space it says is now used by 

a. Temporary Internet Files:

b. Recycle Bin: 

c. Temporary Files: 

3. Go to the Temporary Internet Files folder for the user you are logged in as. What is the path?  What if anything remains in the folder?

4. Go to Start/All Programs/Accessories/System Tools/Disk Defragmenter.  Analyze and then defrag your E drive. (This is normally a long process, but will be short since we have little on the E drive.)  What is defragging? 

5. What is the command-line version of the above procedure? 

6. Are there any critical Windows Updates?  If yes, what are they? 

7. Run Ad Aware, paste below a screen capture of the result. 

8. List two ways to start the Task Manager. 

9. Under the Performance tab of the Task Manager, you may find the following terms.  Define them. 

a. Handles

b. Threads

c. Processes

d. Physical Memory

e. Commit Charge

f. Kernel Memory

g. Paged/Nonpaged 

h. Page File Usage

10. Paste a screen capture of the Performance tab during the starting up of a browser.

11. Paste a screen capture of the Performance tab during the search for a file.

12. Which command provides a list like that found on the Task Manager’s Processes tab? 

13. The default displays of the command and Task manager process lists do not provide the same columns of information.  You can add columns to the Task Manager under View.  Add a column that displays the priority.  List below the processes that have High Priority. Do a search (e.g. Google) and provide a brief description of each. 

14. What is the (Image) name of the process that starts when you begin using Internet Explorer? What is its memory usage when you navigate to the La Salle homepage? 

15. What is the (Image) name of the process that starts when you begin using Mozilla Firefox? What is its memory usage when you navigate to the La Salle homepage? 

16. Open two instances of Internet Explorer from the start menu.  How many corresponding items are there under Applications? How many under processes? 

a. Applications:

b. Processes:

17. Navigate to the La Salle homepage and click “mylasalle” portal link. How many corresponding items are there under Applications? How many under processes? 

a. Applications:

b. Processes:

18. Using the Task Manager, how would you terminate the La Salle homepage and mylasalle portal simultaneously? 

19. Using the Task Manager, how would you terminate the La Salle homepage and mylasalle portal individually? 

20. Which command allows one to achieve the above effect?

21. Determine the process image name associated with the following:

a. Microsoft Word

b. Windows Media Player

c. The Command Window

