CSIT 321

Lab 14

Oct. 27, 2005

Name:

1. Go to Start/Help and Support.  Under Pick a Task, select Use Tools to view your computer information and diagnose problems. Under Tools on the left-hand column, select Advanced System Information.  On the right-hand panel, click on View detailed system information. What is a faster way to obtain the same effect?

2. What is “stepping”? 

3. Find the Page File.  Paste below a screen capture of its properties. 

4. On the left-hand panel, expand the Hardware Resources.  One runs across the flowing acronyms.  Spell them out and provide a brief description.

a. AGP

b. CMOS

c. DMA

d. ECP

e. IDE

f. IRQ

g. ISAPNP

h. PCI

i. USB

5. What is a “conflict”?

6. What is “forced hardware”?

7. Next, on the left-hand panel, expand the Components item.  Under Multimedia, one finds the term “codec”.  What is a codec?  Give an example. 

8. What is WinSock?  Under which component item do you find it?
9. Paste a screen capture of the information found here on the keyboard. 

10. Are there any “Problem Devices”? If so what are they, and what is the problem? 

11. Under Storage/Disks, determine whether the calculation Size = (Bytes/Sector)*(Total Sectors) is true or not by inserting the actual numbers found below. 

12. Expand Software Environment.  The Running Tasks item gives the same information as what?

13. What does the acronym OLE stand for?  Give an explanation or example of what the term means.

14. Do you have anything under Windows Error Reporting?  If so, what?

15. Return to Help and Support/Tools. On the left-hand panel, open the System Configuration Utility.  What is another way of doing this? 

16. Provide a brief explanation of the following terms found under the WIN.INI tab. 

a. MAPI

b. MCI extension

17. Look at the services tab.  How many non-Microsoft services running? 

18. Provide a brief explanation of the following terms found under the Services tab. 

a. DCOM

b. DHCP

c. DNS

d. IPSEC

e. RPC

f. RSVP

g. SSL

h. TCP/IP

i. WMI

19. Look at the Startup tab.  Provide a brief explanation of each startup item you find.  

(Reference: Help and Support and http://support.microsoft.com/kb/q308549/#XSLTH4158121122120121120120)

