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Name:


Log on as one of your users. 

1. Are there any Windows Updates for your system?  How do you know?

	


2. Open the Control Panel in the new (Category View) style.  Do you have anything when you click on Other Control Panel Options?  If yes, what?

	


3. Switch to the Classic View.  Which view do you prefer?  Why?

	


(Note that as someone who may have to lead a user through instructions over the phone, you should be familiar with both views.) 
4. Close the Control Panel. Right click on start. Choose Properties. On the Start menu tab, click the Customize button next to Start menu (as opposed to Classic start menu). What happens if you click the Clear List button? 
	


5. Is Mozilla Firefox one of the options for Internet?
	


6. What happens if you uncheck Email?
	


7. Under the advanced tab, choose to display Control Panel as a menu.  No how does one open an item on the Control Panel?

	


8. Now how does one open the entire Control Panel?

	


9. Choose not to display My Music and My Pictures. Log on as (switch to) one of the other users.  Have the changes made to start menu been made for this user as well?  
	


10. Go to the Accessibility Option on the Control Panel. What appears on the taskbar to indicate that you are examining the Accessibility Options? 
	


11. What are the three options under the Keyboard tab?  Describe for each option a scenario in which a user might want to apply it. 
Option 1

	


Option 2

	


Option 3

	


12. What color does a menu item turn during a mouse over event when the high contrast display setting is being used?

	


13. Go to the Date and Time option of the Control Panel.  Are you set up to automatically synchronize with a server?
	


14. What are the four scenarios for (time) Update Now failures described under the time synchronization section of the Help and Support Center? 

Scenario 1

	


Scenario 2

	


Scenario 3

	


Scenario 4

	


15. What does GMT -5:00 mean for the time zone?
	


16. Go to the Display option of the Control Panel.  Which theme and/or desktop do you like?  Why do I opt for a solid background?

	


17. Which screen saver do you like?  What do you feel is a good wait time before going over to a screen saver? 
	


18. Which of the High contrast color schemes found under Appearance tab look like the high contrast option found under Accessibility?
	


19. What resolution do you find when you first go to Settings?
	


20. What are the extensions of the files found under the Fonts option of the control panel?

	


21. Go onto the Internet to find a free font that you don’t already have on your system. What’s the name of the font?  Where did you find it?

	


22. Make a web page that uses this new font.  For example, your HTML code might look like:

<html>

<head>


<title>Font Example</title>

</head>

<body>


<font face="antiestablishment">Whatever</font>

</body>

</html>

In my example “antiestablishment” was the name of the font I downloaded. Post the web page.  Use the browser to view the local version of the file as well as the remote version of the file.  What are the addresses of each?  Is there any difference in the way they are displayed?  If yes, what?

	


Use the browser to view the file on a machine that does not have this font.  Describe how it looks. 

	


23. Go to the Keyboard option on the Control Panel.  Distinguish between Repeat delay and Repeat Rate. 

	


24. In a previous lab, you installed an FTP client.  Provide a set of detailed instructions for someone to FTP to their alpha account and put a file in their public_html folder.  Include a screen capture.  Since you don’t have Word on your hard drive, you may have to resort to pasting it into Paint as saving it as an image file.    
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